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Key Indicators For Telecommunications and Post For years (2012 - 2017 )

Table (1) (1) o>

A0Sl Ay ) gaalial) Ay ) kAl (AL eI dn) i) gl Jaglad sae NIl s * AL

No. of post box No. of post office Land phones (capacity 1000) *No. of Switches Year

59,802 299 2070.4 328 2012

59,834 299 2059.0 329 2013

60,054 299 2172.4 323 2014

50,961 299 2179.4 321 2015

46,863 295 1984.4 264 2016

48,386 279 2062.4 276 2017

e ) A
3.2 -5.4 3.9 4.5 2017-2016
*the presence of more than switch in some switch buildings in the governorates of cllidlaal) e S (A Vil oy Al Jala Ay (e JS) aga g sp VI e B L)) qu *
(Al- Anbar kerbala, Wasit,Al-Muthana ,Al basra)and the addition of 5 optical access A3k NI (5) 208 A gudal) AL Al ARG 5 (8 _pnad) ¢ lall caal g £ DS ¢ JiNY)
networks for Baghdad switches.

Source: Ministry of Communications CNLatY) 5405 1 saall
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Figure (1): No. of Switches For the Years 2012- 2017

340
- 328 329
330 -+
: a2 321
320 -
310
300
290
280 276
270 264
250 : T T T T T 1
2012 2013 2014 2015 2016 2017
J
2017 - 2012 <l gheall (iYL V1) Ao ) gl Citigd) baghad axe 1(2) J8&
Figure (2): The Number of fixed phone lines ( switches capcity per
thousand) For the years 2012 - 2017
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Number of Switches , Active Numbers and Capacity By GovernorateType and Use For years 2017

2017 4ol aladiul g £ sill Adadlaal) Coen dacd) g 5 LAY A grdial) AN YA A

Table (2) (2) ds>
ciilgl) b gad LA WY £ saaall Active numbers &4 ¢ eI
(Ml ) 20 Gasia s oflfag cdlas Saaa
*Governorate Azblaali
No. of Ignd Conpected Total vaer.nrr!ental Sho.ps & Houses Ng. of
phone lines lines institutions Offices Switches
**Ninevah 0 0 0 0 0 0 0 TR
Kirkuk 81,600 38,225 43,375 3,013 3,730 36,632 17 A8 8
Diala 193,628 119,848 73,780 1,316 1,873 70,591 20 ol
AL-Anbar 125,728 34,825 90,903 2,279 2,971 85,653 29 S
Baghdad 695,731 266,943 428,788 21,113 56,897 350,778 42 L D
Babylon 155,864 57,779 98,085 4,780 1,693 91,612 18 gl
Kerbela 64,392 29,603 34,789 1,533 3,765 29,491 10 #3048
Wasit 71,440 38,509 32,931 1,500 2,772 28,659 16 by
Salah Al-Deen 80,000 41,922 38,078 1,787 1,352 34,939 19 ) gha
Najaf 149,000 91,621 57,379 1,984 2,903 52,492 14 ciadl)
AL-Qadisiya 81,424 38,424 43,000 1,880 2,332 38,788 21 Al
AL-Muthanna 53,667 26,618 27,049 1,178 2,815 23,056 14 il
Thi-Qar 85,820 48,227 37,593 1,683 1,335 34,575 22 BLCPPX]
Missan 65,000 56,897 8,103 716 104 7,283 7 Ghaza
AL-Basrah 159,126 90,150 68,976 3,171 6,461 59,344 27 8yl
Total 2,062,420 979,591 1,082,829 47,933 91,003 943,893 276 & saall
* Excluding Kurdistan Region s S plh) o *

** In spite of the liberation of the province of Nineveh is still a communication
system (switches and their accessories of the system of communication and

networks, cabins, etc.)are not working at the present time and can not get any
information from them currently because of the presence of places completely
destroyed and can not be reached now.

*** Adding (5) light access network for Baghdad exchanges.

Source: Ministry of Communications
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Figure (3): Number of Switches By Governorate For years 2917
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Number of swich board by governarate for 2017
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Main Phone Lines of Unused And Used Phone Lines By Governarate For 2017
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2017 Al Azdlacal) Guuen Audilgl) AU 5 5 LAY g A gidiall Al W19 £ 9 Caan Lgti g 1A Sae
Number of Switches and Capacity by Type, Active Numbers and Telephone density By Governorate For 2017

Table (3) (3)ds

Tkl Aty * No. of Land phone lines ( <¥iall dau) <l citlgl) Jaghi s No. of Switches by type &5l cuus <yl s

s BELAN B ) Al gdiall A8 Y) ik ) } Sl aas*
0edd 100 s £ sanal) &g Sy volu‘ntarv £ sanalirer igsy &g iy voluntary 4ssh
Governorate  *Telephone Access Access Asilaal
density per Active Active (s NGN A g gl (92 248 NGN Ay g sl ey S
" . . ) 3 . . . . 3 > = .
100 numbers numbers Total H92) Diazolidinyl ~ Wireless Electronic Total Manual Diazolidinyl Wireless Electronic  Crossbar Population

population
***Ninevah 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 TRl
Kirkuk 5.2 38,225 43,375 81,600 - 40,000 - - 41,600 17 - 2 - - - 15 - 1,556,618 dss 8
Diala 121 119,848 73,780 193,628 - 40,000 - 100,000 53,628 20 - 1 - - 1 18 - 1,594,942 7.
AL-Anbar 7.3 34,825 90,903 125,728 - - - - 125,728 29 - - - - - 29 - 1,725,914 B i
Baghdad 8.8 266,943 428,788 695,731 52000 86,800 - 160,000 396,931 42 5 2 - - 1 32 2 7,916,847 Aagaex
Babylon 7.7 57,779 98,085 155,864 - 60,000 - 48,000 47,864 18 - 3 - - 1 14 - 2,011,706 dily
Kerbela 5.4 29,603 34,789 64,392 - 24,832 - - 39,560 10 - 1 - - - 9 - 1,187,245 3 S e
Wasit 5.3 38,509 32,931 71,440 9033 - - - 62,407 16 1 - - - - 15 - 1,343,125 o] g Hrr
Salah Al-Deen 5.1 41,922 38,078 80,000 - - - - 80,000 19 - - - - - 19 - 1,554,037 Ol e
Najaf 104 91,621 57,379 149,000 6000 50,000 - 50,000 43,000 14 1 2 - - 1 10 - 1,433,583 i)
AL-Qadisiya 6.5 38,424 43,000 81,424 5000 20,000 - - 56,424 21 1 1 - - - 19 - 1,257,689 L)
Muthanna 6.8 26,618 27,049 53,667 - - - - 53,667 14 - - - - - 14 - 793,343 (el wax
Thi-Qar 4.2 48,227 37,593 85,820 18480 20,000 - - 47,340 22 1 1 - - - 20 - 2,041,066 S gl
Missan 6.0 56,897 8,103 65,000 11000 20,000 - - 34,000 7 1 1 - - - 5 - 1,083,937 Sl
Basrah 5.6 90,150 68,976 159,126 13500 60,000 - - 85,626 27 1 3 - - - 23 - 2,833,375 B gl Hek
Total 7.3 979,591 1,082,829 2,062,420 115,013 421,632 0 358,000 1,167,775 276 11 17 0 0 4 242 2 28,333,427 £ saxal)
*Telephone density per population = No. of land phone lines(switch capacity) / No. population x 100 100 * el axe [ () dn) culll) Cislgl) Jaghd s = add 100 JS Audilgl) Adt) *
** the population For the year 2017 except for the Kurdistan region 2017 Adead (eiand S 280 12 lSuall 0 **

*** Despite the liberation of thegovernorate of Nineveh from ISIS (42) switchs still not working at the present time, and the presence of switches

R . il s 5) oA a¥) JalSIL 5 jate iy 352 sl Ay (42) Waxe i)y palal) cdgl b ) oo A8 gia ciadl i jle el ¢ L Alilaa ) Al e ol ) sk
completely destroyed, which affected the number of switches. = 1 A V) Jaldly B pase I 392919 Al (42) &y sl ) (A Jad) (o A gia e e G s 5 SAiGad N e

*=* The number of switches increased because of the presence of more than one switch inside the building of some switches in each of the

LAy 1A (B) 38 A gedall ML Al ABLGY g (5 ) el cdanal g es3h S ¢ LYY clliilaal) ¢ & 1) Gl Aty Jala Ay e JIS) 390 98 dllly 1A aae ad ) Fokx
governorates (Anbar, Karbala, Wasit, Muthanna, Basrah) and adding (5) optical access network r for Baghdad exchanges. S (5) 2 sl (el s s 8 ST) G o= o On S i By e

— Data unavailable Bdgia b clily -

Source: Ministry of Communications L) 315 1 suaal)
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2017 ddud Asdlaal) cown Andilgd) daddld) uilka

Telephone Service Offices By Governorate For 2017

Table (4) (4)ds
Detail Jualdill
A0Sl (i) ggd) aas ALl Colkall axe
*Governorate kel e ddadlaal)*
phone_s nside Total officesl Not rented Rented
offices
Ninevah 69 14 14 0 G S
Kirkuk 80 3 2 1 g S
Diala 105 20 20 0 e
AL-Anbar 174 29 28 1 S
Baghdad 677 57 18 39 3y
Babylon 80 10 8 2 dl
Kerbela 63 1 1 0 £ S
Wasit 64 13 10 3 bl g
Salah Al-Deen 34 11 11 0 Cpdl ga
Najaf 51 5 5 0 dadl)
AL-Qadisiya 66 7 6 1 dpwaal
AL-Muthanna 30 1 1 0 (riial)
Thi-Qar 51 2 1 1 BLRPX!
Missan 87 20 19 1 Ol
Basrah 123 5 5 0 5 panll
Total 1754 198 149 49 € saxal)
* Excluding Kurdistan Region Olid S anlh) fas*

Source: Ministry of Communications
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2017 - 2012 & siedl (3l B JUa) Ciilgl) o ghadl ¢y jidial) s3c

Number of subscribers For mobile phone lines in Iraq For 2012-2017

Table (5) (5) s>
JD cilg) b sl paid 100 O Adgh ditgr O ““ﬂ;ﬁﬁﬁ‘;‘“ g s o
*Telprone density per 100 population G110 (za Asacel vear

Korek)
87.0 29,763,880 2012
97.6 34,256,788 2013
99.6 35,846,824 2014
90.6 33,470,916 2015
92.3 34,957,526 2016
107.7 40,001,723 2017

*Telephone density= Total of
lines/populationx100

100 * ohsad) ase [ Ldilgl) Jaghdll £ gane = Audilgl) ABUSH *

Population of Iraq=37139519 for 2017 2017 4l 37139519 = (i S auld) ga (31 all (S 230

Source: Communication and media Commission cNLa) g Aoy A 1 jdaall

2017-2012) <l siaall (51 ) & JUa) cislgd) Ja ghadd 1€ idial) 230 1(4) JS)
Figure (4): Number of Subscribers For Mobile Phone Lines in Iraq For (2012-2017)
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(2017 - 2012) < il (3l adl B SLadU) Ciilgd) Jagladd (S jidial) 30

Number of subscribers For wireless phone lines In Iraq For (2012-2017)

Table (6) (6) Joa

, St gl Jaghadl (€ diall 230 £ ogana SLaDM Cilgl) daghadd (S jdiall 230 £ gana Al

gsandd (Cesilh cculals (Lilluatf) (Auida s +Asial) 345ull g EYLAT Aalal) Syl

Total number of Subscribers For Total _number of Sub;cnbers For
. . wireless Phone Lines Iraq

Total wireless Phone Lines L o Year

. communication & post commission

(Itisaluna,Kelemat,Fannos) . .
(Umniya,Wataniya)

511,559 511,559 - 2012
1,201,778 903,526 298,252 2013
1,226,718 472,807 753,911 2014
1,140,409 570,833 569,576 2015

389,812 *99,877 289,935 2016

634,426 *275,168 359,258 2017

*Not a vailable data for Itisaluna Com. Cause of legal

procedures.

-Data unavailable

Source: Communication and media Commission and
ministry of communications

AS D) o) A gild e a3 ga o) Lillaai) A8y cililyy bl a*

3 gl pd iy~

LAy 3559 LA g 2D Ala 1 jbaall
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Figure (5): Number of Subscribers For Wireliess Phone In Iraq For (2012-2017)
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2017 e Asblaal) Guua SLudl) g JUEY) Ciilgl) aghail € el 30

Number of Subscribers For Mobile and wireless Phone Lines By Governorat For 2017

Table (7) (7) ds>
ST gl dagladl (S jidiall 330 £ gana g daghadt (S jidial) 230 £ gana
((Bihag + 441 ) (58 cann L) <022))
Governorate Total nymber of Subsc-rlbers For _ {sdladl
wireless Phone Lines Total number of Subscribers
(Kelemat,Fannos, Iraq For Mobile phone lines
communication &post commission (zain ,Asiacell, Korek)
(Umniya + Wataniya))
Ninevah 15,554 3,742,152 s 5
Kirkuk 33,883 1,183,335 des s
Diala 51,452 1,502,037 ol
AL-Anbar 1,524 1,653,101 S
Baghdad 139,796 9,678,893 3y
Babylon 158,730 1,791,786 ik
Kerbela 58,966 1,672,635 38
Wasit 1,887 1,321,509 bl
Salah Al-Deen 2,638 1,025,223 () e
Najaf 107,615 1,789,984 caadl)
AL- Qadisiya 26,257 1,261,130 L)
AL-Muthanna 5,568 687,579 (siiall
Thi-Qar 346 1,916,522 BRPR
Missan 83 935,467 Oleaza
Basrah 4,937 2,446,066 8 padl
Governorate Of Kurdistan Region Ol S aalh) cildiblag
Dohuk - 1,578,821 dsaa
Erbil 777 3,360,574 d=
Sulaimaniya 24,413 2,454,909 Lol
Total 634,426 40,001,723 £ el
-no lines bghi aa gy -

Source: Communication and media Commission and ministry of communications
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Dbl el
Total of lines

3360574

dgs s

_-'Kerkuk

/,oa::.\’l\ T
. Salahaddin

<3
Ja glaslty el
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9678893

935467
e ——icz

Thi-Qar
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Qadsiyah

all e
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Number of Subscribers For wireless phone lines ( Kelema, Fannos,lraqg communication&

umniya + Wataniya)) By Governorate For 2017

Lghil) ey
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2017 Al ABdlaal) un KLU g JUALY Ciilgll i A1) dasd Jaghadd (i idial) dae

Number of Subscribers For mobile and wireless Internet Service Lines By Governorate For 2017

Table (8) (8) dsa>
Cailgll ¢ i) Aad Ja gladd (S jidiall 330 £ gana daxd Ja il (S jidiall 330 £ gara
L dalal) AS Al ¢ ugild ¢ clals) Sl JUal) Canlgdt e iy
((Aia) ¢ Agidag) 2 5l (58 <m lpnad (1))
Governorate Total number of Subscribers For aBdlaal)
wireless Internet Service Lines Total number of Subscribers
(Kelemat,Fannos,lraq For mobile Internet Service

Communication & Post Commission  Lines (Zain ,Asiacell, Korek)
(Umniya,Wataniya))

Ninevah 27,296 2,143,296 s
Kirkuk 21,539 551,925 g8 8
Diala 325 645,490 7
AL-Anbar 230 748,078 S
Baghdad 89,480 4,137,469 3y
Babylon 5,991 869,287 db
Kerbela 6,474 964,767 5239
Wasit 170 540,019 by
Salah Al-Deen 2926 665,286 Gl 3a
Najaf 19,284 900,861 cadl)
AL-Qadisiya 2,799 520,934 Ayl
AL-Muthanna 115 283,863 riall
Thi-Qar 164 708,609 S (gl
Missan 1,113 337,291 Gl
Basrah 7,167 998,510 8yl
Governorates of Kurdistan Region O S palh) ciliblae
Dohuk - 934,977 das
Erbil - 1,952,251 d=)
Sulaimaniya - 1,266,304 dilada
Total 185,073 19,169,217 £ saxall
-no lines bghi aa Y -
Source: Commission and media commission a5 Aoy A ;1 jdaall
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2017 i Addaal) o (S [ Jaabaad [ () JU cailglt o AY) dadd Jaghall fS al) dae

Number of Subscribers For Mobile Internet Service Lines (Zain , Asiacell ; Korek
By Governorate For 2017

bghil) el
Total of lines
b ghil) tlaa
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1:6,000,000
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YLV il eliaal & s -1 jandl)
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2017 el Ailaal) Gon (SLad) Cilgll e ATY) dasd T ghdl S ) aae

Number of Subscribers For Wireless Internet Service Lines By Governorate For 2017

N
\V%%E
S
Lighil) sl
Total of lines

27296
21539

Joghil) Alea
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2017 Aded 4 921 gaalanall Gacsn 351511 (A9l 2 jd) M)
Total International Received Post By Country Groups For 2017

Table (9) (9) do
8 huall a3 @ad) a0 A gal) D laal)
Small packages Surface mail _ recorded ol e gl dpadl a0kl 2
internationally Godl %Al ag skl Ay 5l
Country group Upsall a0 230 Lalall o350 0 cle gohaall 2 d-‘i::li cile gdaall aae Jilull ase Al gal) alaall
Recorded Regular L L Express percentage No. of
publications letters publications letters . of postal postal
packages packages mail

parcel parcel
Asia 16,307 12,175 16,062 56,321 914 2,753 585 7.3 1,060 L
Europe 3,437 2,399 64,717 594,373 412 6,162 306 42.4 6,162 Ly
Africa 0 0 0 8 0 0 5 0.0 0 a8
North America 41 1,627 11,455 56,711 25 820 1,468 33.7 4,898 Alladd) Sy jal
South America 0 0 0 25 0 1 3 0.0 1 Ll 1
Australia 68 154 503 9,568 28 821 1 4.4 637 Ll Sl
Arab countries 716 0 35,946 104,641 355 2,625 318 12.2 1,767 Al Jgl
Total 20,569 16,355 128,683 821,647 1,734 13,182 2,686 100.0 14,525 & saaall

Source: Ministry of communications

2017 Aded 431 gal) osalanall quean 3351511 A 9l 43y 5l 3 g lall & gial) dgaadl) 2 (6) JS
Figure (6): Percentage Of Received International Postal Parcels By Country Group For 2017
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2017 A A gal) asalaal) s jalal) A gall 3yl Alaa
Total International Sent Post By International Groups For 2017

Table (10) (10) dsa
Jaall 3l galadl & )
recorded Surface mail 4 giall Al
Gl 1l 2 tyzﬂ\“&l&s Qa3 gkl s
(O LN
3 e zile gaaall dae il ) dae zile gahaal) dae ila ) das .
Country groups p3A = S = il Al gall aralaall
No. of . No.of publications letters publications letters percentage of - No. of postal
express mail Packages postal parcel parcel
Asia 47 1232 37 1150 1591 491 2.6 69 o
Europe 67 873 105 4272 4001 1369 53.5 1425 L)
Africa 0 1 1 18 272 56 0.2 4 Ly 8
North America 56 433 52 1026 2379 300 29.6 787 Adladl) 18 4a)
South America 0 15 4 101 22 78 0.3 8 L giall 1Sy a)
Australia 1 50 7 289 198 150 6.2 166 Ll il
Arab countries 30 174 453 2520 4538 744 7.7 204 A pdl J2
Total 201 2778 659 9376 13001 3188 100.0 2663 £ sadall
Source: ministry of Transport LAY 810y 1ol
2017 M@J.\l\ @A\A..d‘ a3 yalual) @343‘ ;\ﬁ.\..u.d\ JJJML'JN\ Al (7) J8&
0.0 Figure (7): Percentage Of Received International Sent Postal Parcels By Country Group For 2017
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2017 4l ddlaal) caa 3 gl ARIA) &yl AS 2

Local Post Received By Governorate For 2017

Table (11) (11) ds
£ sl laallaws s Jiu
Governorate Locally Adadlaall
Total recorded Letters
Ninevah 964 964 0 Ty
Kirkuk 3,449 3,375 74 dss s
Diala 3,401 3,258 143 e
AL-Anbar 1,559 1,519 40 S
Baghdad 122,563 119,254 3,309 3y
Babylon 6,379 6,166 213 Jl
Kerbela 2,596 2,462 134 >
Wasit 2,924 2,814 110 by
Salah Al-Deen 1,301 1,270 31 Ol za
Najaf 2,779 2,594 185 caadl)
AL-Qadisiya 2,759 2,681 78 Lpadl
AL-Muthanna 2,555 2,488 67 (sl
Thi-Qar 2,897 2,752 145 Mgl
Missan 2,692 2,573 119 Clea
Basrah 6,434 5,963 471 5 padl
Governorates of Kurdistn region Oliad S aulh) cilzbla
Dohuk 415 380 35 dsas
Erbil 1,586 1,529 57 %)
Sulaimaniya 1,201 1,162 39 il
Total 168,454 163,204 5,250 £ saxal)
Source: Ministry of Communications LAl 515y 1udaall
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2017 Al Adzdlaal) caua jaball Adlal) & ) 48 a
Local Post Received By Governorate For 2017

Table (12) (12) Jds
g saaal Dlaalawe  ddleclosdae e Jily
Governorate ddzdlaal)
Total recprded publications letters
nationally
Ninevah 13,203 2,202 9,617 1,384 i
Kirkuk 10,236 3,675 3,537 3,024 des S
Diala 8,549 3,151 2,450 2,948 o
AL-Anbar 5,068 2,255 1,291 1,522 S
Baghdad 209,569 112,623 76,682 20,264 Ak
Babylon 13,399 6,541 3,050 3,808 e
Kerbela 7,735 2,747 2,702 2,286 3 8
Wasit 7,946 3,348 1,398 3,200 bl g
Salah Al-Deen 5,457 2,086 1,652 1,719 Ol ke
Najaf 9,399 3,168 3,173 3,058 ciadll
AL-Qadisiya 8,463 2,805 3,036 2,622 dadll)
AL-Muthanna 6,167 2,714 1,310 2,143 il
Thi-Qar 8,107 2,921 2,420 2,766 BLRPEX
Missan 7,265 2,701 2,293 2,271 Ol
Basrah 21,210 6,094 11,172 3,944 8 pall
Governorates of Kurdistn region i S aalh) clabla
Dohuk 7,536 592 4,808 2,136 dsaa
Erbil 11,294 1,652 5,117 4,525 g
Sulaimaniya 9,904 1,332 4,790 3,782 Aibaslu
Total 370,507 162,607 140,498 67,402 £ saxall
Source: Ministry of Communications ENLa) 305y 1 uaall
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2017 A Azdlaall caen Ay yll Gaaliall

Post Boxes By Governorate For 2017

Table (13) (13) Jss>
A0y ) Gaalia axe 5e L) 52 gl
*Governorate Addla ol
Total post boxes Empty Rented
**Ninevah 0 0 0 TRt
Kirkuk 1,498 1,353 145 ds S
Diala 1,150 1,090 60 iz
*AL-Anbar 0 0 0 Sy
Baghdad 25,685 23,850 1,835 iy
Babylon 1,852 1,689 163 i
Kerbela 1,660 1,527 133 3 <
Wasit 935 854 81 bl
Salah Al-Deen 1,500 1,482 18 ) 3a
Najaf 1,493 1,247 246 caadl)
AL-Qadisiya 2,870 2,802 68 L)
AL-Muthanna 890 834 56 oiiall
Thi-Qar 2,100 2,047 53 BURPX
Missan 1,135 1,022 113 Slaza
Basrah 5,618 5,508 110 5 )
Total 48,386 45,305 3,081 £ saxall
* Excluding Kurdistan Region Ol S ol Jas *

** sending mails but post boxes wasn't provided
within the governorate for each of the governorates
(Nineveh, Anbar) because of security conditions
experienced by the governorate

Source: Ministry of communications

2017 e Ad3blaall Gs Ly ) (3aaliiall 1(8) JS&

Oa S8 Alilaal) Ja1a Gy Galiea 8050 o) OS1 Ay s Bileay Jln ) oy *
Asdlaall Ly pad AN Aia¥) Cigall qus (L) s 5iad) Adiblaa

Figure (8): Post Boxes By Governorate For 2017
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2017 A ABdlaal) Caa cilal Al dae g e gall g dang 3 9il) S sall dae

Number of distribution centers, distributors and number of bicycles by

governorate for 2017

Table (14) (14) Js>
cilalall aae S Sgall 22 Ay 5 gt 381 pall 2ae
Governorate dladlaal)
Number of bicycles l\!um_ber of . Number of
distributors distribution centers
Ninevah 0 26 21 Ty
Kirkuk 33 1 0 A8 S
Diala 5 18 0 AL
AL-Anbar 0 7 0 e
Baghdad 92 113 21 32y
Babylon 6 18 0 il
Kerbela 7 8 0 £ S
Wasit 23 11 0 bl
Salah Al-Deen 0 4 1 (il z3ka
Najaf 8 7 0 aadl)
AL-Qadisiya 7 5 0 Aalal)
AL-Muthanna 4 3 0 el
Thi-Qar 2 6 0 BLRPX!
Missan 19 14 0 Gl
Basrah 27 32 0 B _adl)
Total 233 273 43 £ sanall

Source: Ministry of Communications
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2017 d Laadl) £ g3 g Aablaal) coma LSl Ly pal) LKAl dae

Number of Post Offices By Governorate and Service For 2017

Table (15) (15) ds>
sl daad adE A Coilal) aae
A Rt ) IS 30 adiy ‘_,-d\ wlsal\ KX PN ‘_,-d\l—ul-sal\ e Office provides savings service
SR Aaxd s Aass Al A clsal) 23 Ladk a5 ) Qilall aae
*Governorate e sk Cisaall Al Azblaay) *
. . . . Number of offices Number of offices
. Office with no Office provides L . -
Total post offices . . . . providing manual offering a mechanized
savings service savings service : . ) )
savings service savings service
Ninevah 24 6 18 16 2 ex sy
Kirkuk 14 2 12 12 0 des S
Diala 24 4 20 19 1 s
AL-Anbar 15 4 11 11 0 Y
Baghdad 63 2 61 26 35 iy
Babylon 21 0 21 20 1 dik
Kerbela 5 0 5 2 3 £ S
Wasit
13 1 12 11 1 bl y
Salah Al-Deen 15 2 13 13 0 ) g3a
Najaf 10 4 6 5 1 ciail
AL-Qadisiya 19 4 15 14 1 Agual)
AL-Muthanna 3 0 3 2 1 il
Thi-Qar 18 0 18 15 3 S g3
Missan 13 1 12 12 0 Qe
Basrah 22 0 22 21 1 5 el
Total 279 30 249 199 50 gsaxall
* Excluding Kurdistan Region Ol S aald) Jae*
Source: Ministry of communications L) 15 1 usaall
2017 A Adlacal) cuea A0S Ay ) GiilSal) 230 1(9) JS&
Figure (9): Post Offices By Governorate For 2017
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(2017 - 2012) <l gieall (3 o) (A 1 gl Gaolica ciladd LaLiS
Activity of Savings Services For (2012-2017)

Table (16) (16) Jdsx>
(S Osala ) Adead) DA L0830 Alsal) 4S o
Payments Movement during the year (million ID) (L) cyasall s o
. Aol Ayl b da I Aol Ay b sl .
A1) Slalp* AN L gaall zle i) A
¢ 2017/12/31 = = 2017/1/1
. Credit at the
o : *Credit at the end of Amounts Amounts o No. of
Net operations . : biginning of the . Year
the year withdrawn deposited year depositors
19,590 130,232 9,318 112,607 110,642 238 2012
22,687 152,919 90,236 112,923 130,232 237 2013
7,951 160,871 95,625 103,576 152,920 234 2014
-4,089 156,782 92,465 88,376 160,871 179 2015
-16,642 140,139 75,373 58,731 156,781 173 2016
6,613 146,753 71,070 77,683 140,140 160 2017

* Balance at the end of the year = (Balance at the beginning of the
year + deposits) - withdrawals

** Net cash = deposits - withdrawals

Source: Ministry of Communications

27

il gaal) - (il lay) + ) Loy B aa ) ) = Al Ll B sa N *

Gl saal) - clelay) = ‘é.\ul géb.a.“ **

LAY 315 1)



2017 A Ablaal) Gua 4pilgl) ABUSY g S jidial) 330 g (I dan) ol Ciilgd) haghd dae g ClSul) 23

Number of Population, Land phone Lines, Number of Subscribers and Telephone Density By
Governorate For 2017

Table (17) (17) dsa

(19 0) &< A'fm,sw‘ u,:‘s,'“ AL M (S il dae ‘éﬁ A'FSLG:S‘,ML‘SS‘ gl Jaghad aae

(Mgl N (<18 Ao il : :
*Governorate ALadlaali
Telephone dens_lty No. of Tel_ephone No. of land No. of
per 100 population - density per 100 . .
- Subscribers . phone lines Population
(subscribers) population

**Ninevah 0 0 0 0 0 TR
Kirkuk 2.8 43,375 5.2 81,600 1,556,618 des S
Diala 4.6 73,780 12.1 193,628 1,594,942 By
AL-Anbar 5.3 90,903 7.3 125,728 1,725,914 S
Baghdad 5.4 428,788 8.8 695,731 7,916,847 3y
Babylon 49 98,085 7.7 155,864 2,011,706 di
Kerbela 2.9 34,789 5.4 64,392 1,187,245 &3 S
Wasit 25 32,931 5.3 71,440 1,343,125 )
Salah Al-Deen 25 38,078 5.1 80,000 1,554,037 Ol 3ka
Najaf 4.0 57,379 104 149,000 1,433,583 cadll
AL-Qadisiya 34 43,000 6.5 81,424 1,257,689 Al
AL-Muthanna 3.4 27,049 6.8 53,667 793,343 riall
Thi-Qar 18 37,593 4.2 85,820 2,041,066 BLRPX
Missan 0.7 8,103 6.0 65,000 1,083,937 Olasza
Basrah 2.4 68,976 5.6 159,126 2,833,375 8 )
Total 3.8 1,082,829 7.3 2,062,420 28,333,427 £ 5aal)
* Excluding Kurdistan Region Gl S aalh) e *

** |n spite of the liberation of the province of Nineveh is still a
communication system (switches and their accessories of the
system of communication and networks, cabins, etc.)are not
working at the present time and can not get any information
from them currently because of the presence of places
completely destroyed and can not be reached now.

Source: Ministry of Communications

o Whliada g ciiad) ) cLady) dagliia i jla (hela cra (g oii Adblaa ) a0 e al ) Je**
OSay Vg palal) cdgll B Jaal) (o A8 gia (... aanlill g Cilinlsll g S g Jual A1) Ao glaia
Ll L) Jpna sl (S W g Jalslly 6 jada (iSLal 39 gd clliS g Tl Lga e glaa (o} Jluaniinad
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2017 At Adlaal) o (i fiN1) cLaN) ) ) 3

Number of Telecommunication Towers (Internet) By Governorate For 2017

Table (18) (18) dsa
A';:J‘ jf“ﬂﬂc“‘f::& dalad) ASHEN 7z dae GlSHE g Ne il Gl gl e gl Syl gl e
= 'L«M}h-«: 1l 5 iy lany Cldl) LS Ciilgl) (3G) Gl Jall JE (2G) A el gl
o z
Number of Number of Number of s
Governorate No. of Towers . towers of mobile towers of mobile Bl
No. of Towers For towers of fixed
For State o . phone phone
Telecommunication wireless . .
Company For and post Compan telephone companies for companies for
Internet Services P pany companies the third the second
P generation (3G) generation (2G)
Ninevah 268 - 71 754 1,212 R
Kirkuk 28 26 153 448 686 eS8
Diala 172 32 65 192 487 e
AL-Anbar 4 27 7 229 573 S
Baghdad 308 75 176 2,591 3,224 KK
Babylon 21 27 80 200 417 db
Kerbela 53 10 49 316 436 #3a S
Wasit 24 13 6 168 340 bl g
Salah Al-Deen 7 24 32 241 478 () g3ka
Najaf 189 24 71 253 366 aadl)
AL-Qadisiya 15 15 15 190 247 )
AL-Muthanna 104 9 6 66 189 il
Thi-Qar 73 10 3 161 448 S gd
Missan 8 9 10 124 287 Olasza
Basrah 98 16 37 771 957 8 )
Governorate Of Kurdistan Region Ol S alh) ciiblaa
Dohuk - - 22 351 551 dgaa
Erbil - - 28 862 1,219 da
Sulaimaniya - - 219 1,060 1,405 Lilala
Total 1,372 317 1,050 8,977 13,522 [
- no towers o) 2y -

Source: Communication and media Commission and ministry of

communications
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2017 Aluad Aaal Gonsa A SR 5 20510 A Ars Mo

Total Capacity of Intranet and Extranet By Governorate For 2017

Table (19) (19) Js>
doa AN ASLE Ao ALlaal ASLE da
*Governorate dJadla ol)*
Extranet capacity Intranet capacity
Ninevah - - G5
Kirkuk 109,850 81,600 des s
Diala 79,111 72,690 gy
AL-Anbar 140,155 143,837 S
Baghdad 649,040 507,482 3y
Babylon 117,870 112,579 dl
Kerbela 73,690 67,588 &3 S
Wasit 61,640 79,280 bl g
Salah Al-Deen 67,250 54,500 () z3ka
Najaf 83,880 79,480 caadl)
AL-Qadisiya 97,970 98,776 Lpaal)
AL-Muthanna 66,055 77,024 (siall
Thi-Qar 90,417 74,782 S gl
Missan 24,100 54,000 Ol
Basrah 148,730 131,250 8 sl
Total 1,809,758 1,634,868 g el
* Excluding Kurdistan Region Ol S alh) Jas *
-Data unavailable 3B gia b il -
Source: Ministry of communications <Lai) 3,108 1osad)
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2017 Al d3dlaal) cuus (oY) Ciilgll) anddil) g clinlsl) e Maa)

Total Cabins and Switches By Governorate For 2017

Table (20) (20) Jds
el 220 il dae
*Governorate _ . Adadlaal*
No. of swiches No. of cabins
Ninevah - - 6 ol
. w16 + 260
K " 4
irkuk 8,498 (Direct) 9SS
Diala 7,412 243 iz
AL-Anbar 14,405 419 i
Baghdad 57,854 1851 KK
Babylon 10,269 326 Jl
sl 44 + 7398
’ S
Kerbela (Direct) 269 s S
Wasit 5,841 162 bl
Salah Al-Deen 6,238 199 Gadll z3ka
: il 64 + 8581 . .
aadl)
Najaf (Direct) 236 2
AL-Qadisiya 7,852 235 Loty
e 3 + 5464 .

- Lal)
AL-Muthanna (Direct) 148 (il
Thi-Qar 6,242 203 BLRPX
Missan 3,509 94 Clesa
Basrah 12,668 470 3l

KM 111 + 162231 il 16 + 5115
T - - sy
otal (Direct) (Direct) &
* Excluding Kurdistan Region Ol S aulh) fas*
-Data unavailable Bdsia b iy~

Source: Ministry of communications eNLaN 31 59 1 jsaall
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2017 4 (31389 JRa ) agSall pUadl) [ LA 3159 (B gl Sl cona cLai) BLET agiliay gai g (uliiidial) 230
Number of Employees and Compensation For Telecommunications Activity By Administrative Formation / Public Sector ( Ministry Headquarter) For 2017

Table (21) (21) ds>
(DR Gl Al . . 4.
Value (1000 ID) cplalall &l g Gl (8 claalusalls Ainl) L) jal g 52! cplalall sae
Caliidial) ciliay g8 ol i i
. . Wages, benefits in-Kind and
C t f | ' .
ompensation of employees Employees transport Employees supplies contribution to insurances No. of Employees
9,593,097 0 0 9,593,097 432

2017 A (31380 JRa) (o gSal) pUl [ LA 5 g (B s 1Y) JaSil) Guaa cLai) JaLddl culal )
Revenues For Telecommunications Activity By Administrative Formation / Public Sector ( Ministry Headquarter) For 2017

Table (22) (22) Jsx
Indicator (i) Auih & pgall
Value (1000 ID)
Tax on incomes of state institutions employees 29,311 pall il g3 aniiia JAI o Ay pal)
Stamp fees 96 G oy
Miscellaneous revenues 1,531 ds giia clal
Repeated salaries 1,852 Balea ol gy
*Grants and Subsidies ( Assistances During The Year) 19,260,985 ((ladl DA @ 3 5aill) clile Y g pali*
Total 19,293,775 & saxal)
* Grants include companies affiliated to the ministry as well as the Ministry of Finance Al 3 3 (N ABLEYL B ) ol dadlil) S, Jadd plall *
Source: ministry of communications a5 ) js 1 daall

2017 Adad (31580 sia) (pasSall pUadl) [ cLa 515 B s ) JSEN Guua et Ll 5 AN <) )
Other Revenues for the communications activity by administrative formation in the Ministry of communications / public sector (ministry's headquarters) for the

year 2017
Table (23) (23) dsa
Indicator (e ) Rl &) i gal)
Value (1000 ID)
Miscellaneous revenues 39,047 Ae gitall clal Y
Fees for financial stamps 2,742 Llla ol gha pgay
Other fees 1,371 EA agay
Fines 139,660 &bl i)
Total 182,820 £ saal)
Source: Ministry of communications L 51 1l
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2017 (358 Jh) assall @.h*ﬂ\ | eNUaN 305 gé @M il Gua eLaTY) BLal 5 AY) cild g puadl)
Other expenses for the communications activity by administrative formation in the Ministry of communications / public sector (ministry's headquarters) for the

year 2017
Table (24) (24) ds>
. L call ) dagdll
Indicator \/(aTu;e (102)0 [D) & i gal)
Bonuses for non-working 1,435 Cnlalad) sl clilga
Personal liability insurance 754 daadil) A gigusal) Cpaald
Judicial Fees 250 ALl a gl
Total 2,439 £ gaaall
Source: ministry of communications L) 5 )59 1 saall
2017 (BAN38Y JBa ) agSall pUAlY) | La) 803 ‘_,a G N S G cilamy) bLad Aaadl) cila Hiceall dad
Value of Service Supplies For Communication Activity By Administrative Formation / Public Sector (Ministry Headquarter) For 2017
Table (25) (25) ds>
Service (s i) Sl Lasdl) g 5
Value (1000 ID)
Travel expenses and allocations 60 ) il y clawaia
Delegation expenses and allocations 1,574 ALY il ) clawia
Transport means rent 46,325 S Jail g o)
Accomodation and Delegates 12,784 298 61 9 Adlual)
Telecommunications and Telegraphy 7,644 g cLa)
Printing 3,968 aehall
participation in cources 480 gl B &l N
Asset maintenance 500 &) gadl) g < padgal)
Asset maintenance 144,742 &ha g sal) Libpa
Bank services 280 Ad paal) clasdl)
Guards wages 764,195 aliiall 4laa Jsa)
Other services/ mascillaneous 523 A gilef 5 A) cladd
Total service supplies 983,075 Aandl) e Jliiall £ gara
2017 Al (31580 JRa ) agSall gULRY [ cNLa) 35 (& gl AR cuua cLatY) JaLddl dmba) e ial) dad
Value of Commodity Supplies For Telecommunication Activity By Administrative Formation / Public Sector (Ministry Headquarter) For 2017

Table (26) (26) ds>

Commodity Vf;l:i ﬁg;;fg) g
Stationary and publications 15,185 e gabaa g dpaitha B
Fuel expenses 266,590 298 o) cildds
Materials and requirements 13,679 a3l g 31 gal)
Total commodity supplies 295,454 Aalod) cila jlial) g gaza

Source: ministry of communications L) 5 )5y 1 saall



2017 Al (pdleal) A8 ) plal) pUaRY feLai 315 (B (oI JuSdilll G cLatY) JLAD agiliay gaii g Caliidiall 230

Number of Employees and Compensation For Telecommunications Activity By Administrative Formation / Public Sector ( Al Salam Company) For 2017

Table (27) (27) ds>
(JLs i) ) Aoy
Value (1000 ID) plalall sss
pliiial) ciuday g2 . .. . e Gl ‘;A laabucall g dgial) Ui jall g saY)
Oalalad) Ji3 Cplalal) &l jagas Lelday)
. . Wages, benefits in-Kind and
Compensation of employees Employees transport Employees supplies contribution to insurances No. of Employees
4,428,995 3,321 0 4,425,674 325
2017 A (pal) AS i ) alad) g USRY [ LA 3 ) 59 (B oMY JaSdill o L) JLEL A88atial) cufal ) Aad

Transferring and Other Revenues For Telecommunications Activity By Administrative Formation / Public Sector (Al Salam Company) For 2017

Table (28) (28) dss>

Transferring and other revenues

(b ) ) Loty

Value (1000 ID)

A8aatal) & 1Y)

Commodity product activity revenues 0 el ZUEY) LS 3 )
Service activity revenue 4,333,202 adl) Ll ol )
Total revenues (product value) 4,333,202 (Ui dagd ) ddhasial) culal U A £ ganall

2017 A (pdleal) AS ) plall pUalf [ cLaN) 5159 (B (s I SN qua cYLaiy) JaLiil cld g puaall dad

Value of expenses for the communications activity by forming administrative in the Ministry of communications / public sector (Al-Salam Co.) for the year 2017

Table (29)

(29) ds>

Transferring and other revenues

(b il ) Aot}

Value (1000 ID)

SAY) Gl g paall

Commodity product activity revenues

15,525

Al & gl cild g paa

Total expenses

15,525

Gl g puaall ) £ ganall

Source: ministry of communications
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2017 L (Dl &S yi&) alad) £ UaBL/ LA 59 (B s 1Y) JaSail) Guua LA JaLddl 4asdd) cila jliuall dasd
Value of Service Supplies By Administrative Formation/ Public Sector (Alsalam Company) For 2017

Table (30) (30) Jsa»
(K il Aagdl)
Service Value (1000 ID) Lsligs
Maintenance Service 6,785 Alual) clasd
Research and consultations services 2,000 & il g Gilag) clasd
Advertising, printing and hospitality 7,112 Qi g guhg ey
Employees transport 3,321 Clalall Ja3
contracts and services 3,763,053 Ciladd g &Y glia
Delegation and communications 23,626 Nl g Ay
Fixed assets rental 472 A5 g ga e
Miscellaneous service expenses 33,832 A gita 4radd b g puan
Total service supplies 3,840,201 Agaadl) cila tiall £ gana

2017 Ao (D) 48 53) alal) £ ULRN cLAN 34159 A @) JSEE oua c¥La) BT Aadad) cila jlical) dad
Value of Commodity Supplies By Administrative Formation/ Public Sector (Alsalam Company) For 2017
Table (31) (31) ds>
(b i) )

H 1 .

Commodity Value (1000 ID) Aol g s
Spare parts 12,084 Adalial <l g
Miscellaneous 122,169 ale gitall
Fuel and labricants 93,425 Gigaillg g8l
Total commodity supplies 227,678 Aalul) clla Jlicall £ gara

2017 8l (pdeall Ay alad) pUARY [ L) B ) g (B s ) JaSlil) cua L) Jalil (5 JAY) <) ) dad
Value of Other Revenues By Administrative Formation/ Public Sector ( Al Salam Company) For 2017
Table (32) (32) Jsi>
R (S ) Al 12

evenue @l 5

Value (1000 ID) Nt
Miscellaneous transferring revenues 461 Ao gita b gad culal
Financing grants 4,434,195 Al ga e
Revenues of previous year 17,819 Al ) giaw <) )
Incidental 13986 A e @)y
Total other revenues 4,466,461 s AY SN £ sena
Source: Ministry of communications LAY 5059 1 aall
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2017 Al (e gleall 40 5al) A ciladd) aladl £ U feYUaiy) 515 (8 (g Y1 S8 quua L) LUED agiliay gat g (aliidial) 2as

Number of Employees and Compensations By Administrative Formation/ Public Sector (SCIS) For 2017

Table (33) (33) dsa
(L il ) Aadl)
Value (1000 ID) oplilal) 36
s M e o e .. L. b ciladlusall g dubiall Ll Jall g 5o
\ L‘J . . - >
Calidiall ciliday g2l Cralalald) 83 Cralalad) &) Jagas e LdiaY) el
Wages, benefits and
- Employees L .
Compensation of employees Employees transport supplies contributions to social Employees
PP insurances
4,410,238 502 0 4,409,736 342
2017 A cilaghaall 440 al) AUA) Clasi alal) g LR [ LA 5159 (& g 101 JaSdil) qama cLaty) BLEL dBdatiall cila) ) dad
Value of Revenues By Administrative Formation/ Public Sector (SCIS) For 2017
Table (34) (34) Jsa
(Sl a1 ) dagdll
Revenue AR (R
Value (1000 ID)
Commissions and licenses 59570 Uil iy Y gas
Telecommunications service revenue 444,563 claiy) cladd 3 )
Miscellaneous service revenue 1,145 de giia cladd 3l
Total revenues ( product value) 505,278 (U Aasf) Addatial) culal DU £ ganal)
Source: Ministry of communications aLaN 5,059 1 aal)

2017 Al (e slaall 40 5al) ASpil) cladd) alal) o Ul VLAY 515 (o o W) SR Gaan VLT AT al) (i il iy jidia
Purchases for the purpose of selling activity communications by Administrative Formation in the Ministry of communications / public sector
(General Company for Post & Telecommunications) for the year 2017
Table (35) (35) dssa
(Jba @) ) Lol

. el
Indecator Value (1000 ID) s

Purchases for the purpose of selling 14,640 el o il il jida

Total Purchases for the purpose of selling 14,640 all G il il jidial Sl £ ganall

Source: Ministry of communications alaiyl 5y15y 1ol
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2017 L (il glaall 438 gal) A} ciladd)  alad) g Ul LA 359 (B ) JSail) o cLaiY) Jaldidl 4pasdld) cila lical) Ao
Value of Service Supplies By Administrative Formation / Public Sector ( SCIS) For 2017

Table (36) (36) Jse>
Service (s ) S8 il g g
Value (1000 ID)
Maintenance Service 271,470 Alual) clasd
Employees transport 502 Cnlalad) Ja3
Transport, delegation and communications 96,112 Ll g Ay
Advertising, printing and hospitality 24,449 Az g b g Ao
Fixed assets rental 33,589 Al g e jlaiiad
Miscellaneous service expenses 90,400 i gita dsadd cild g paa
Total service supplies 516,522 A3aaal) e jliccal) £ gana

2017 Al ( cola slrall 4 gal) ASpd) cilasi) alal) o Usl) C¥LATN) 519 (b Y] JuSil) quas LT Bl dmbuad) cila jliunal) dah
Value of Commodity Supplies By Administrative Formation / Public Sector ( SCIS) For 2017

Table (37) (37) s>
Commodity V(;Ilﬁaeh(i:ll‘(f))oﬁlj‘) dalud) g 5
Fuel and lubricants expenses 177,645 g 3l g 298 6l) R
Water 3,319 slall
Electricity 13,377 [ARgYIN|]
Spare parts 9,336 dghaliia) & ga)
Miscellaneous 30,729 ale giialf
Total commodity supplies 234,406 Al cla jliall £ gana

2017 Adud (e slaall 4 gal) ASuil) ciladd ) alad) g USRY [ YUY 5515y o o 1Y) JaSil Gunn cLaTY) BLED (gAY clal ¥) dad
Value of Other Revenues By Administrative Formation / Public Sector ( SCIS) For 2017

Table (38) (38) do>
Revenue (St 1) Lo CARI BT R
Value (1000 ID) )
Revenues of previous year 1,186,686 A8l & gh bl
Incidental revenues 717 Al e @)
Total other revenues 1,187,403 s AY) QN £ gana

Source: Ministry of Communications
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2017 L (2l g LA dalal) A8 Hall) alad) g Uadl) [ cLAN) 159 (A oY) JuSdl) ua LAl BLAT agiliay gt (uliidal) 330

Number of Employees and Compensations By Administrative Formation / Public Sector(lraqi Telecommunications and Post Company) For 2017

Table (39) (39) Jya

(b i) ) dagdl)
Value (1000 ID)

- liiiall elias ol Zsaldl) L8 cilabbusall g Asisadl L ) ) Gplalad 22

Onliidial) ciliay gai plalal) Ji cplalal) ) 5 cliald) (2 Lal.ia‘;\' 2ol g s

. . . Wages, benefits-in kind and
Compensation of employees Employees transportation NS . S
P pioy ploy P Employees supplies contributions in social insurances Number of Employees
123,837,222 175,939 5,275 123,656,008 11,431

2017 Aded (3l 5 Ui Lalal) AS ) alall g USR] VLAY 33155 b (s 1Y) G G L) LT gl G il iy jidia

Purchases for the purpose of selling activity communications by Administrative Formation in the Ministry of communications / public sector (General Company
for Post & Telecommunications) for the year 2017

Table (40) (40) Jsa>
. (Jhs i) ) dagdl)
indecator isall
Value (1000 ID)
Purchases for the purpose of selling 2,120 ol G il il e
Total Purchases for the purpose of selling 2,120 ol Uil by jidal S ganal)

2017 A (aadl g cLaiD dalald) 4S padl) aladl g Ul [ cNLa) 3 )59 B oY) Sl Guua clLaiy) BLED g AY) ) ) dad

Value of Revenues By Administrative Formation / Public Sector(Iraqi Telecommunications and Post Company) For 2017

Table (41) (41) dsa>
(S il ) dagalh
Revenues Gl N g g
Value (1000 ID)
Commercial activity revenues 3,245,275 (s kasl Bl el )
Current activity revenues 230,352,023 i) JLEI ) )
Total revenues (product value) 233,597,298 (U Lo ) Alharial) clal 3 S £ ganalf
Source: Ministry of communications N 54159 (m 1ol
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2017 Al (4l g LA Lalal) AS i) ) alal) g Uall) LA 3155 (B s ) JaSaN Gua cLaTY) Jaldil Aasdl) e Jlical) dad

Value of Service Supplies By Administrative Formation / Public Sector(Iragi Telecommunications and Post Company) For 2017

Table (42) (42) dsx>
_ (0% ) e ]

Commodity Value (1000 ID) g s
Maintenance Service 5,689,123 Alpal) clasd
Research and consultations services 13,980 @l i) g ilay) Cladd
Advertising, printing and hospitality 451,417 g (Pelydles
Employees transport 175,939 Oalalal) Jii
Delegation and communications 1,209,607 bl g Ay
Fixed assets rental 269,254 A5 g ga sladiad
Subscriptions and affiliations 1,055 ilplalil g cils) i)
Insurance premiums 28,916 Oalil) Bload)
Contracts and Services 543,124 @laddl) g Y glial)
Other service expenditures 665,653 A Agard iy s
Miscellaneous service expenses 1,622,058 Ao giia duadd iy Laa
Total service supplies 10,670,126 Aandl) cila Jlival) £ sana

2017 A (Al g LA Lalal A4S i) ) alall g Uall) VLAY 515 (A o 1Y) SN Guua L) Jaldl Aalud) cila Jlicual) dad
Value of Commodity Supplies By Administrative Formation / Public Sector(Iraqi Telecommunications and Post Company) For 2017

Table (43) (43) dsa>

Commodity (s i) Za dalud) g 6

Value (1000 ID)
Spare parts 351,646 Ahliay) @l ga¥)
Fuel and lubricants expenses 5,267,135 Sl g a8 sl cldds
Workers equipment 5,275 Olalad) € jagas
Miscellaneous 464,543 ale gitall
Water 3,054,246 sl S g ol
Total commodity supplies 9,142,845 Aalud) cla i) £ gana
2017 A (2l eVl Qalal) Z.SJ&\\) plall g Uil [ eLaiy) 80 3y @ SN S8l a L) Bl g AY) il ) PO
Value of Other Revenues By Administrative Formation / Public Sector(lragi Telecommunications and Post Company) For 2017
Table (44) (44) Js»
s cill ) Al
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Key Indicators

1.

Number of land phones (switch capacity) amounted (2062.4) thousand in
2017 compared to 2016 where amounted (1984.4) thousand with a increase
(3.9%). (87.2%) of land phones for houses. (8.4%) for shops and offices
whereas (4.4%0) for institutions of total active lines. As shown in Table (1, 2).

. Number of switches amounted (276) in 2017, (264) in 2016 at increase (4.5%)

due The increase in the number of switches in governorates due to the to the
presence of more than switch in some switch buildings in the governorates of
(Al- Anbar,kerbala, Wasit,Al-Muthana ,Al basra)and the addition of 5
optical access networks for Baghdad switches as shown in table (1, 2).

. Telephone density for the whole of Irag excluding Kurdistan Region

amounted (6.9) per 100 population in 2016, Dial and Najaf had the higher
percentage (12) (10.2) respectively as shown in table (3).

. Number of phone service offices amounted (198) in 2017 of which (57) offices

in Baghdad and (141) distributed on the rest of governorates, as shown in
table (4).

. Number of mobile lines for companies in service including Kurdistan Region

amounted (35) million whereas phone density per 100 population amounted
(92.3) in 2016. Number of Wireless phone lines excluding Kurdistan Region
amounted (389.8) thousand for 2016. As shown in table (5-6).

Number of internet service for mobile phone amounted (13.6) million while
internet service for wireless phone amounted (97.7) thousand for 2016 as
shown in table (8).

Total postal parcels amounted (17188) of which (14525) delivered and (2663)
sent as shown in table (9).

Post offices amounted (279) in 2017, number of post boxes amounted (48386)
of which (3081) rented, (45305) empty as shown in table (13-14).

Number of depositor decreased at (160) thousand for the year 2017 where
(173) in 2016 decreasing by (7.5%) as shown in table (16).




columns-routers- jump wire-drop wire routes 100 pair and by which service
delivery is to Participants.

Internal network: racks have routes 100 pair capacity using jump wire cables for
the purpose of internal network connecting Lube with external network cables
by pvc cables having capacity of 100 or 200 pair .Currently a gradual
transformation of the old copper networks affected by 70% to FTTH optical
access networks that provide the requirements of sound and image and all
communications services.

Cabins: an initial phase splitter (main) its function to receive operator major
cables and distributed to the partitions and distributed to participants.

Splitter: secondary distribution lines to participants and placed on columns.

Sector (direct): Feeding subscribers from switch to lines without being connected
to cabin.




Concepts and Definitions

Communications: A method of communicate and exchange data among
institutions and individuals where through phone call we can penetrate to
Information technology community by wired and wireless , satellite ...... ,etc,
Services.

Post: A method to transfer data or tangible materials to be distributed and
delivered to certain locations around the world such as letters, documents, boxes
or parcels.

Switch: A switch ensures linking subscribers with each other within the same
switch (same area) or different switches (different areas).

Electromechanical switch (Crossbar): a set of keys arranged in the form of a
matrix, this type of phone switches is between the (Step by step) switch and
electronic switch.

Wireless switch: switch that use radio waves and between participants and the
Base station, using CDMA technology in the concept (WII Wireless Local Loop)
which can move within the mother station or a number of neighbouring stations
only.

Yorat: French electronically connecting units MT2S, which enables participants,
to pass his call to from a switch to another (local, national, international.

Manual Exchange: switches where the operator bind participants manually the
recognition that purports to make a call light indicates the participant when
lifting the handset and then connect the caller with the number manually.

NGN (Next Generation Network): packages dependent network (Packet) able to

provide telecommunications services to users and have the ability of broadband

uses, that distinguished services are separated from the carrier technology and
enables users to unlimited access to networks and service providers based on
theirs desires.

(FTTH) optical access networks: FTTH which provides requirements for sound,
picture and all communications services.

Active lines (subscribers): number of lines activated in the switch.

Connected lines: Number of lines not activated in the switch.

Capacity: Total lines (active and connected).

Wired communication: Communication through cables.

Wireless communication: includes mobile networks, satellite systems and other.

Extranet: composed of copper cables and accessories where copper cables are in
different capacities, regarding accessories includes phone knots - cabins-splitter-
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This report shows the outcome of the annual production of the activity of the
Ministry of communications and the communications and Media Commission:
number of land phones, PBX, telephone density per 100 inhabitants, mobile
phone lines for companies in service in addition to other indicators that help
researchers and decision-makers in formulating policies for this sector and
develop its role in the economic and human development.

Importance of telecommunication and post

Plays a significant role in the social and economic life.

Facilitate connection inside and outside the country.

Accelerate exchange of documents and news among institutions.
Becomes an important means to spread culture through selling postage
stamps.

Facilitate Sale and purchase processes and activate national economy.
Regulate correspondences and encourage savings and investment.

Save security, effort, money and time.

Enhance relationships among State institutions, citizens and the outside
world.

HowbdRE

N O

Telecommunication and postal services

1. Send and deliver money by remittances, savings certificates and saving
accounts.

2. Send and distribute letters and regular parcels.

3. Telecommunications services (wired and wireless) in addition to saving
Services.

4. Sale of postage stamps and collection.

Widen phone lines network.

6. Develop wired and wireless telecommunications.

o1

Methodology

Directorate of Transport and communications collects required data through
coordination between Central Statistical Organization, Ministry of Transport
and Communication and Media Commission.

The directorate prepares tables to collect essential data to be compared with
previous years and analysed as well as calculates statistical indicators to produce
the final report which includes charts and maps for key indicators. The annual
report covered the activity of Ministry of Communication's companies in
addition to the ministry headquarter while reports of previous years included
indicators of Iraq Telecommunications and Post Company.




Introduction

Telecommunications activity helps in building a knowledgeable community
capable of communicating by using modern communication techniques through
establishing advanced and strong infrastructure. Post is considered to be one of
the main cores to strengthen relations between groups as well as individuals
inside the country and connect them to the world where history and civilization
emphasize the importance of post and communications as an important indicator
reflects the progress and prosperity of the states. Ministry of Communication
adhere to provide post and telecommunication services of good quality and
prices to the public as well as activate private sector role, encourage investment
to build communication sector, Irag witnessed unprecedented progress in the
field of mobile phone where it became the first means for communications
besides land phones.

In addition to the ministry headquarter; Ministry of Communications includes
three companies according to the administrative formations as follows:

I. Telecommunication and Post Company: The most important company of the
ministry, this importance reflected in providing services in the field of
national and international communications by possessing infrastructure
(wired, wireless optical, data transfer, satellite communications and
submarine cables), postal services, savings in addition to the high institute of
post and communications.

Il.Post and savings general company: savings and postal Directorate within
formation of Telecommunication Company after a decision of the Council of
Ministers numbered (358) mail is separated from communication is 2016
secession and mail company was established and the services provided by the
company (outbound packages And from the countries of the world, different
kinds of items, stamps, cards, postal savings, sell postcards, postal marketing
mailing boxes).

I1l1. State company for Internet services: A leading company specialized in
providing various Internet and telecommunications services of all kinds and
applications as well as its expertise in building and maintaining wireless
networks and hosting websites on the World Wide Web of key information
and Governmental institutions.

IV. Al- Salam Company: the company starts as a centre for technical research
then its name was changed into Al- Salam Company in 1991 for
telecommunications and other specializations in in the field of mechanics,
physics, chemistry, information technology and construction.

Each company has its balance sheet and final accounts that show company's
activity, each company provides its statistical data that includes economic
indicators.

v
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